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关于: 网上股票交易帐户登入 – 双重认证 

尊敬的客户，您好！ 

我司根据香港证券及期货事务监察委员会 (证监会) 针对增强网上交易安全规定，将于

2018年 4月 26日香港时间晚上 8时正开始, 规定客户需以双重认证登入其网上交易帐

户(有关安排)。 

客户在输入帐户号码及個人帳户密码后，我司将以短讯形式向客户已登记的手机号码发

送一次性密码。 

客户需在相关登入介面输入一次性密码，以完成第二重认证以登入网上交易帐户。 

 

为节省您宝贵的时间，我司将分别预设您已登记于我司的手机号码作为有关安排的用

途。若您需要更新手机号码，请填写并递交《登记资料更改表格》 , 电邮至

hkinfo@htsc.com.。您可以点击以下我司网页链接以下载有关表格： 

http://www.htsc.com.hk/upload/menu/pdf/20160928174600170.pdf 

 

若您在登入账户时出现问题，可以联络以下热线： 

• 交易热线 - 400 1200 608(内地) / (852) 3658 6138 (香港) 

• 客服热线 - 400 8818 456(内地) / (852) 3658 6288 (香港) 

如有任何疑问，请致电「客服热线」400-8818-456(内地) / (852) 3658 6288 (香港)。 

此致 

华泰金融控股（香港）有限公司 
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RE: Internet Stock Trading Account Login - Two-factor Authentication 

 

 

Dear Valued Customer: 

 

To comply with the Hong Kong Securities and Futures Commission’s (SFC) requirement 

regarding enhancement of cybersecurity controls on internet trading, we shall implement 

Two-factor Authentication (2FA) for clients to login to their internet trading accounts starting 

at 8pm (Hong Kong time zone) April 26, 2018. After inputting the account number and 

password, we shall deliver one-time-password (OTP) to client’s registered mobile phone 

number through SMS. 

 

You will be required to enter OTP at relevant login interface to complete 2FA logon process 

to the internet trading account. 

 

In order to save your valuable time, we will designate your mobile number currently 

registered with us for the above purposes by default.  

 

For any update on your mobile phone number, please fill in the «Notification of Change in 

Particulars of Account Opening Information», email to hkinfo@htsc.com. Form can be found 

by clicking the below link to our company website:  

 http://www.htsc.com.hk/upload/menu/pdf/20160928174600170.pdf 

 

Should you have any problems during log in, please contact the below hotlines: 

• Trading Hotline – 400-1200-608 (Mainland) / (852)3658-6138 (Hong Kong) 

• Client Service Hotline – 400-8818-456 (Mainland) / (852)3658-6288 (Hong Kong) 

 

 

For any enquiries, please call hotline 400-8818-456 (Mainland) / (852)3658-6288 (Hong 

Kong)  

 

 

Yours faithfully,  

Huatai Financial Holdings (Hong Kong) Limited 

 


