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HUATAI FINANCIAL HOLDINGS (HONG KONG) LIMITED

Notice: Email Alert for Using Electronic Securities/Futures Trading Service

Dear Valued Customer:

Thank you for your support.

To comply with the Hong Kong Securities and Futures Commission’s (SFC) requirement regarding
enhancement of cybersecurity controls on internet trading, we will implement the following new
measures starting from 27 July, 2018 (“Effective Day”):

We will send alert to your registered e-mail address upon detecting any of following activities via any
electronic channels:

- Login account

- Reset password

- Place order

- Change of client information (Currently, we will not handle any change of client information
instruction via electronic channels)

- Submit fund withdrawal instruction for paying to a third party (Currently, we will not handle any
fund withdrawal instruction for paying to a third party via electronic channels)

If you have not registered your e-mail address with us, you will not be able to use electronic trading
services on/after the effective date.

To avoid any inconvenience to your electronic trading service and better protect your account(s),
please ensure that you have registered your e-mail address with us before the Effective Date. You
should also ensure that your e-mail address registered with us is up-to-date and valid. If you have any
changes to your e-mail address, please click following link:
http://www.htsc.com.hk/upload/menu/pdf/20160928174600170.pdf to download the “Notification of
Change in Particulars of Account Opening Information”, then email the completed form to
hkinfo@htsc.com.

For any enquiries, please call hotline 400-8818-456 (Mainland) / (852)3658-6288 (Hong Kong)

Yours faithfully,
Huatai Financial Holdings (Hong Kong) Limited
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